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Criteriafor performance

1. Proof of EQRM Principles of
Excellence in policy

2. 5 specific criteriafor each
EQRM principle of
Excellence
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ifopean D abilityﬁorum-’(EDF)
[CENRIOVIUENSS
EUrepeantAsseeIation of Service providers to People with Disabilities
(EASRD)

IIepE:N Iatfom for Rehabilitation (EPR)
Social Partners:®
Employers Forum on Disability
Eurepean Trade Union Confederation (ETUC)
Funders:

European Social Insurance Partners (ESIP)
Policy makers:

Rehabilitation International (RI)

Council of Europe (CE)

International Labour Organisation (ILO)
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V. Implementation plan
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mines objectives for 3—5 years

Pali icy documents.

Staff is familiar with the policy an Ives of the organisation

There are procedures inate the policy of the organisation to staff, persons served and other stakeholders.
Leadingr an ent activities are documented.

Organisation’s policy emphasises effective use of resources.

Organisation’s policy emphasises the realisation of an open and inclusive society.

Innovation is emphasised on products/ services

Staff is familiar with plans and results of research and development.

Organisation’ s promotion materials demonstrate: positive images, best practice and leading innovations

Promotion materials are evaluated systematically with customers.

Results of innovation are shared with other service providers for people with disabilities.

Internal and external communication is planned systematically.

Innovationsrefer to the effective use of resources and the achievement of a open and inclusive society.

Thereisan ongoing process for conducting community needs assessment.
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EIVICEILISESS:
ENepeaniDiisability Eortm (EDF)
'Servilce providers;
Eurne \SSOCTelon off Serviice providers for People with Disabilities (EASPD)
=/f0)o] latiermifier Rehabilitation (EPR)
Social Partners.
Employers Eerum on Disability
European Trade Unien Confederation (ETUC)
Funders:
European Social Insurance Partners (ESIP)
Policy makers:
Rehabilitation International (RI)
Council of Europe (CE)
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Somprenensive approach

Muliiperspective (EU-level)

Rehani ‘i'tatmn SECLOr (medical-socia-vocational)
Principles of Excellence

Non-prescriptive
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Sali=evaluation and learning

Traiping and consultancy services

Externalessessment and European recognition

Benchmark

Valid for 3 years
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Initiation programme
aning
On-s té’rai ning
EQRM assessor training
Consultancy & support

A ssessment




MiGHaleR SEMInar:

S nitiction progiemme:
Traning™
- ., o= " ‘
On-Sitetrainmg:

EQRIM assessor: training:

Consultancy & support:
Application:
Assessment:

1800 Euro (per day.)

3600 EUro (2 days)(15-20 pers)

3600 Euro ¢ dg)
1200 Euro p.p. 2dg)

/50 Euro p.d.
1000 Euro
8600 Euro
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Promoting Chclce for Dlsablec Peoole

CEDAR Foundation 2003
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NTDI Tallaght 2003
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EQRM RehabCare 2004
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